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DETAILED ACTION 



Response to Amendment 

1. The addition of Claims 66-81 is acknowledged, Claims 18-81 are now pending in 
application 09/708,890. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed publication in this 
or a foreign country, before the invention thereof by the applicant for a patent. 

3. Claims 41-47 and 73-78 are rejected under 35 U.S.C. 102(a) as being anticipated by 
Northwest Airlines (www.nwa.com, Internet Archive Wayback Machine, 10/3/1999- 
10/12/1999; "Northwest Airlines Announces Industry-leading Technology to Give 
Customers More Control and Convenience," Press Release, 7/17/2000 [check-in 
information not disclosed in declaration materials]). 

4. As per independent Claims 41 and 76, Northwest Airlines discloses a computer- 
implemented method for providing passenger seating information to passengers in a 
terminal comprising the steps of: receiving the seating information for one of the 
passengers at a computing system; (in response to a signal indicating a designated time 
prior to departure from the terminal) and displaying the passenger's seating information 
on an electronic display coupled to the computing system, the passenger's seating 
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information comprising a readily recognizable identifier for the passenger and a 
corresponding seat assignment (www.nwa.com). 

5. As per Claim 42, Northwest Airlines discloses upon attempting to board, reading the 
passenger's identity by scanning a unique identifier for the passenger with a scanning 
device coupled to the computing system; and using the passenger's identity to confirm 
that the passenger is permitted to board (www.nwa.com, "Northwest Airlines Announces 
Industry-leading Technology to Give Customers More Control and Convenience," Press 
Release, 7/17/2000). 

6. As per Claim 43, Northwest Airlines discloses displaying the passenger's seating 
information at the scanning device (www.nwa.com, "Northwest Airlines Announces 
Industry-leading Technology to Give Customers More Control and Convenience," Press 
Release, 7/17/2000). 

7. As per Claim 44, Northwest Airlines discloses printing a copy of the passenger's seating 
information for the passenger (www.nwa.com, "Northwest Airlines Announces Industry- 
leading Technology to Give Customers More Control and Convenience," Press Release, 
7/17/2000). 

8. As per Claims 45 and 77, Northwest Airlines discloses displaying passenger upgrade 
information on the electronic display (www.nwa.com). 

9. As per Claim 46, Northwest Airlines discloses displaying the upgrade status for the 
passenger on the electronic display; determining that the passenger's upgrade is 
approved; displaying the passenger's upgraded seating information on the electronic 
display; and upon attempting to board, confirming the passenger's identity and upgraded 
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seating information by scanning a unique identifier for the passenger with a scanning 
device coupled to the computing system (www.nwa.com, "Northwest Airlines 
Announces Industry-leading Technology to Give Customers More Control and 
Convenience," Press Release, 7/17/2000). 

10. As per Claims 47 and 78, Northwest Airlines discloses a computer-readable medium 
having computer-executable instructions for performing the steps recited in Claim 41 
(www.nwa.com). 

11. As per independent Claim 73, Northwest Airlines discloses a computer-implemented 
method for displaying passenger upgrade information to passengers preparing to board 
for departure comprising the steps of: receiving the passenger upgrade information at a 
processing system; displaying the passenger upgrade information on an electronic display 
coupled to the processing system; approving an upgrade of one of the passengers; and 
prompting the upgrade passenger to board by displaying the upgrade approval on the 
electronic display (www.nwa.com, "Northwest Airlines Announces Industry-leading 
Technology to Give Customers More Control and Convenience," Press Release, 
7/17/2000). 

12. As per Claim 74, Northwest Airlines discloses confirming the upgrade passenger's 
identity upon attempting to board by scanning a unique identifier for the passenger with a 
scanning device coupled to the processing system (www.nwa.com, "Northwest Airlines 
Announces Industry-leading Technology to Give Customers More Control and 
Convenience," Press Release, 7/17/2000). 
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13. As per Claim 75, Northwest Airlines discloses a computer-readable medium having 
computer-executable instructions for performed the steps previously recited 
(www.nwa.com). 



Claim Rejections - 35 USC §103 

14. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 102 of this title, if the differences between the subject matter sought to be patented and the 
prior art are such that the subject matter as a whole would have been obvious at the time the invention 
was made to a person having ordinary skill in the art to which said subject matter pertains. Patentability 
shall not be negatived by the manner in which the invention was made. 

15. Claims 18-40. 54-69, and 79-81 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Northwest Airlines in view of Chelliah et al. (US 5,710,887). 

16. As per independent Claims 18, 31, 54, 66, and 79, Northwest Airlines discloses a 
computer-implemented method for displaying passenger-specific information to 
passengers preparing to board for a departure comprising the steps of: transmitting 
(receiving) the passenger-specific information to a processing system, wherein the 
passenger-specific information comprises one of passenger seating information, 
passenger upgrade status, passenger connection information; and displaying the 
passenger-specific information on an electronic display coupled to the processing system 
(www.nwa.com, Internet Archive Wayback Machine, 10/3/1999-10/12/1999; "Northwest 
Airlines Announces Industry-leading Technology to Give Customers More Control and. 
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Convenience," Press Release, 7/17/2000 [check-in information not disclosed in 
declaration materials]). 

17. Northwest Airlines fails to disclose displaying, without input from the passengers, 
passenger-specific information to passengers preparing to board for a departure, and 
wherein the computer-implemented method for displaying passenger-specific information 
to passengers includes passenger stand-by status. 

18. However, Northwest Airlines does disclose an interactive Kiosk in which the passenger 
can electronically receive flight information ( www.nwa.com ). 

19. Official Notice is taken that flight information displays (FID) were well known and used 
at the time the invention was made. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention was made to simply display the 
passenger flight information (including stand-by information) for the advantage of 
increasing the efficiency of the passenger check-in and boarding process. 

20. Northwest Airlines also fails to discloses wherein the computer-implemented method for 
displaying passenger-specific information to passengers includes targeted advertising. 

21. Chelliah teaches a computer-implemented system for facilitating commercial transactions 
(kiosk), which includes targeted advertising (Abstract, C2 L37-55, C3 L6-45, C6 L59-65, 
C7 L49-63). 

22. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have included targeted advertising, as disclosed by Chelliah in the 
system disclosed by Northwest Airlines, for the advantage of providing a computer- 
implemented method for displaying passenger-specific information to passengers 
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preparing to board for a departure with the ability to use the stored customer demographic 
information in order to increase revenue by offering customer specific advertising. 

23. As per Claims 19 and 37, Chilliah further discloses wherein the targeted advertising is 
selected based on information about the passenger (Chilliah: Abstract, C2 L37-55, C3 
L6-45, C6 L59-65, C7 L49-63). 

24. As per Claims 20, 32, 55, and 67, Northwest Airlines further discloses wherein the 
electronic display is proximate to a departure gate (Northwest Airlines: www.nwa.com). 

25. As per Claim 21, Northwest Airlines further discloses projecting an idle mode screen, 
comprising general flight information, on the electronic display prior to transmission of 
the passenger-specific information (Northwest Airlines: www.nwa.com). 

26. As per Claims 22, 33, 58, 68, and 81, Northwest Airlines further discloses wherein the 
step of displaying the passenger-specific information comprises a transition from an idle 
mode screen to departure mode screen in response to a first trigger event, the departure 
mode screen comprising one of passenger standby status, passenger upgrade status, 
passenger connection information, and targeted advertising (Northwest Airlines: 
www.nwa.com). 

27. As per Claims 23, 34, and 59, Northwest Airlines further discloses wherein the first 
trigger event is a designated time before departure (Northwest Airlines: www.nwa.com). 

28. As per Claims 24, 35, and 60, Northwest Airlines further discloses wherein the step of 
displaying the passenger-specific information comprises a transition from a departure 
mode screen to a boarding mode screen in response to a second trigger event, the 
boarding mode screen comprising one of passenger seating information, passenger 
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standby status, passenger upgrade status, passenger connection information, and targeted 
advertising (www.nwa.com). 

29. As per Claims 25, 36, and 61, Northwest Airlines further discloses wherein the second 
trigger event is a designated before departure (Northwest Airlines: www.nwa.com). 

30. As per Claim 26, Northwest Airlines and Chilliah further disclose wherein the step of 
displaying an idle mode screen, a departure mode screen, and a boarding mode screen on 
the electronic display comprises passenger-specific advertising (see rejection of 
independent claims) (Northwest Airlines: www.nwa.com) (Chilliah: Abstract, C2 L37- 
55, C3 L6-45, C6 L59-65, C7 L49-63). 

3 1. As per Claim 27, Northwest Airlines further discloses wherein a departure mode screen 
and a boarding mode screen are displayed in association with the passenger-specific 
information (Northwest Airlines: www.nwa.com). 

32. As per Claims 28 and 38, Northwest Airlines further discloses clearing one of the 
passengers assigned a standby status to board; prompting the cleared passenger to board 
by displaying a prompt on the electronic display; and upon attempting to board, 
confirming the cleared passenger's identity by scanning a unique identifier for the 
passenger with a scanning device coupled to the processing system (Northwest Airlines: 
www.nwa.com). 

33. As per Claims 29 and 39, Northwest Airlines further discloses approving an upgrade of 
one of the passengers; prompting the u pgrade passenger to board by displaying the 
upgrade approval on the electronic display; and upon attempting to board, confirming the 
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upgrade passenger's identity by scanning a unique identifier for the passenger with a 
scanning device coupled to the processing system (Northwest Airlines: www.nwa.com). 

34. As per Claims 30, 40, and 69, Northwest Airlines further discloses a computer-readable 
medium having computer-executable instructions for performing the steps (Northwest 
Airlines: www.nwa.com). 

35. As per Claim 56, Northwest Airlines further discloses wherein the remote computing 
system is coupled to a plurality of electronic displays (Northwest Airlines: 
www.nwa.com). 

36. As per Claims 57 and 80, Northwest Airlines further discloses wherein the electronic 
display is further operable for rending one of an idle mode screen, a departure mode 
screen, and a boarding mode screen (Northwest Airlines: www.nwa.com). 

37. As per Claim 62, Northwest Airlines further discloses a scanning device coupled to the 
remote computing system, the scanning device operable for collecting identifying data 
from a passenger (Northwest Airlines: www.nwa.com). 

38. As per Claim 63, Northwest Airlines further discloses wherein the scanning device is 
further operable for displaying the passenger's seating information (Northwest Airlines: 
www.nwa.com). 

39. As per Claim 64, Northwest Airlines further discloses wherein the scanning device is 
further operable for printing a copy of the passenger's seating information (Northwest 
Airlines: www.nwa.com). 
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40. As per Claim 65, Northwest Airlines further discloses wherein the scanning device 
provides the identifying data to the remote computing system for confirming that the 
passenger is permitted to board (Northwest Airlines: www.nwa.com). 

41. Claims 48-53 and 70-72 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Northwest Airlines. 

42. As per independent Claim 48, Northwest Airlines discloses a computer-implemented 
method for displaying information to passengers in a terminal comprising the steps of: 
receiving the information for one of the passengers at a computing device; and displaying 
the passenger's information on an electronic display coupled to the computing device 
(www.nwa.com, Internet Archive Wayback Machine, 10/3/1999-10/12/1999; "Northwest 
Airlines Announces Industry-leading Technology to Give Customers More Control and 
Convenience," Press Release, 7/17/2000 [check-in information not disclosed in 
declaration materials]). 

43. Northwest Airlines fails to expressly disclose displaying standby information. 

44. However, Northwest Airlines does disclose an interactive Kiosk in which the passenger 
can electronically receive flight information (www.nwa.com). 

45. Official Notice is taken that flight information displays (FID) were well known and used 
at the time the invention was made. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention to include all types of flight information, 
to include stand-by information, for the advantage of providing the customer with all the 
information necessary to expedite the passenger check-in and boarding process. 
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46. As per Claim 49, Northwest Airlines discloses determining the standby passenger is 
approved for boarding; based on the approval for boarding , displaying the standby 
passenger's seating information on the electronic display coupled to the computing 
device; and upon attempting to board, confirming the standby passenger's identity by 
scanning an unique identifier for the passenger with a scanning device coupled to the 
computing device (www.nwa.com. Internet Archive Wayback Machine, 10/3/1999- 
10/12/1999; "Northwest Airlines Announces Industry-leading Technology to Give 
Customers More Control and Convenience," Press Release, 7/17/2000 [check-in 
information not disclosed in declaration materials]). 

47. As per Claim 50, Northwest Airlines discloses displaying the standby passenger's seating 
information at the scanning device (www.nwa.com). 

48. As per Claim 51, Northwest Airlines discloses printing a copy of the standby passenger's 
information at the scanning device (www.nwa.com). 

49. As per Claim 52, Northwest Airlines discloses displaying standby availability 
information on the electronic display (www.nwa.com). 

50. As per Claim 53, Northwest Airlines discloses a computer-readable medium having 
computer-executable instructions for performing the steps recited in Claim 48 
(www.nwa.com). 

51. As per independent Claim 70, Northwest Airlines discloses a computer-implemented 
method for displaying passenger-specific information to passengers preparing to board 
for a departure comprising the steps of: transmitting the passenger-specific information to 
a processing system, wherein the passenger-specific information comprises passenger 
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information; displaying the passenger-specific information on an electronic display 
coupled to the processing system; clearing one of the passengers to board; prompting the 
cleared passenger to board by displaying a prompt on the electronic display; and upon 
attempting to board, confirming the cleared passengers identity by scanning a unique 
identifier for the passenger with a scanning device coupled to the processing system 
(www.nwa.com, Internet Archive Wayback Machine, 10/3/1999-10/12/1999; "Northwest 
Airlines Announces Industry-leading Technology to Give Customers More Control and 
Convenience," Press Release, 7/17/2000 [check-in information not disclosed in 
declaration materials]). 

52. Northwest Airlines fails to expressly disclose displaying standby information. 

53. However, Northwest Airlines does disclose an interactive Kiosk in which the passenger 
can electronically receive flight information (www.nwa.com). 

54. Official Notice is taken that flight information displays (FID) were well known and used 
at the time the invention was made. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time the invention to include all types of flight information, 
to include stand-by information, for the advantage of providing the customer with all the 
information necessary to expedite the passenger check-in and boarding process. 

55. As per Claim 71, Northwest Airlines discloses displaying an idle mode screen, 
comprising general flight information, on the electronic display prior to transmission of 
the passenger-specific, information (www.nwa.com). 

56. As per Claim 72, Northwest Airlines discloses having computer-executable instructions 
for performing the steps previously recited (www.nwa.com). 
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Response to Arguments 
57. Applicant's arguments with respect to claims 18-65 have been considered but are moot in 
view of the new ground(s) of rejection. 



58. Additional Non-Patent Literature has been referenced on the attached PTO-892 form, and 
the Examiner suggests the applicant review these documents before submitting any 
amendments. 

59. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jonathan Ouellette whose telephone number is (703) 605- 
0662. The examiner can normally be reached on Monday through Thursday, 8am - 
5:00pm. 

60. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (703) 308-2702. The fax phone numbers for 
the organization where this application or proceeding is assigned are (703) 305-7687 for 
regular communications and (703) 305-3597 for After Final communications. 

61. Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 306-5484. 



Conclusion 





